POLARIS

BIKEWEAR
CONSUMER RETURNS FORM

All products should be returned to the address below:

Returns department, Polaris Apparel Ltd, Velocity Point, Wreakes Lane, Dronfield, Derbyshire $S18 1PN

Email: accounts@polaris-bikewear.co.uk Tel: 01246 291100 Fax: 01246 410070

Please complete the chart below:

Each line must be completed in full. Please tick either the ‘R’ = REFUND or ‘S’ = GARMENT SWAP column.

Refunds will only be issued when the goods arrive in our warehouse and have been processed. To ensure goods do not
go missing in the post we suggest using a ‘signed for’ service when returning items.

R S PRODUCT NAME COLOUR SIZE QUANTITY

GARMENT SWAP
If you want to swap your products size/ colour, please state below which garment, size and colour you would like.

Please note we can only swap a size/colour when a product is in stock—please check this by ringing us on 01246 291100

Name:

Polaris order number: |P

Address:

Telephone number:

Email address:

Important note:

Items returned must be in original condition with all tags and packaging present.
If you do not quote your order number this may delay order processing.

Please note that you cannot swap products for those of an alternative value.




